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What you need to get started (from your local OfficeSuite

administrator)
e A copy of the OfficeSuite Softphone application available at
www.broadviewnet.com/CustomerCenter/OfficeSuite.asp. 3 - The Install Wizard is ready to begin - click Install
o OfficeSuite extension and PIN. ]
e eon " Ready to Install the Program 2
° A 10_d|g|t ECLID * Tha:\lizard is ready to bagg\n installation, ( 5,"‘}

e Unique License Key to activate the software
* WI ndOWS ad mInIStrator prIVI Ieges ona PC a broad band IF you wank b review of change any of your installation settings, dick Back, Click Cancel ta
Internet connection. ik the wizard.

Click Install to begin the installation.

—

- To Install

¢ When the PCis booted and ready, download and install the
software — when. Windows prompts Do you want to save or
run this file, select Run.

File Download - Security Warning | Tnistallshield
< Back Cancel I
Do you want to run or save this file?
m Mame: OfficeSuite_win32_2056c_E1268.exe .
Tupe: Application, 20.3ME 4 - Read and accept the End-User License Agreement
From: dawnload. counterpath.com {&# OfficeSuite Softphone - Installshield Wizard x|
License Agreement -
Fun Save Please read the Following license agreement carefully, ( 7,0,!
End-User License Agreement ﬂ
l--"‘~] While fileg from the Interet can be useful, thiz file type can This is a legal agreement ("the Agreement”) between you and Broadview Wetworks (EVIT), and
s l’q potentially harm your computer. IF pou do nat tust the souce, do nat between you and CounterPath Corporation ("CPC"). This Agreement pertains fo yourwe of the
& un ar zave thiz software. What's the risk? CPC softerare, technology, programs, do and npdates which ave provided to you by
B e EVH (collectively, "the Software"). Flease carefilly read the terms and conditions below. If you
4o mat agres to the terms of this Agreement, DO HOT click the "I Accept” button, By clicking

om the "I Accept” hutton, you are consenting to, and agresing to be bound by, the terms of this

2 - You will be notified that your system has discovered new s creement
i i ic<i — Emergency Calls. BV has modified the Software to allow you to register the covent U5, strest
software and it will request permission to run — select Run, Erugeney Calb BV J soifedthe Softre fo sl you b0 eger he canet 13 st
5' & 1 accept the terms in the license agreement: Brint
Do you want to run this software? " 1do not accept the terms in the license agresment
Mame: OfficeSuite Win32 2056c 61268.exe Install5tield
Publisher: CounterPath Corporation < Back I Mext = I Cancel I
il More options Eun

‘While: files From the Internet can be useful, this file bype can potentially harm
wour cormpuker, Only run software from publishers you brust, What's the risk?

For additional instructions, go to http://officesuite.broadviewnet.com/?tenant=/ enter your tenant ID, (i.e. http://officesuite.broadviewnet.com/?tenant=/2125551212) log in, and click
Help; or visit the OfficeSuite Customer Information Center at http://www.broadviewnet.com/CustomerCenter/OfficeSuite.asp. If you still have questions, email us at
OfficeSuiteSupport@BroadviewNet.com or call 1.888.623 VOIP (8647). V2.5 © 2011 Broadview Networks. All rights reserved.
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5 - The InstallShield screen will appear - click Next 7 - The Install Shield Wizard will complete the installation
i& OfficeSuite Softphone - InstallShield Wizard x| {8 OfficeSuite Softphone - InstallShield Wizard — = x|
Welcome to the InstallShield Wizard for Installing OfficeSuite Softphone
OfficeSuite Softphone The program features you selected are being installed, ( 7(“}
- The Installshield{R) Wizard will install OfficeSuite Softphone an Flease wait while th_e Installshield ‘Wizard installs OfficeSuite Softphone, This
your compuker, To continue, click Mesxt, may take several minutes.
Broadview

Networks™ Status:

WARMING: This program is protected by copyright law and
international treaties.

Installshield
= Bach Cancel I = Bach I [dExt =
6 - OfficeSuite Softphone will choose the destination folder to 8 - The InstallShield Wizard indicates the installation is complete
install in - click Next — if another folder is desired, click Change i OfficeSuite SoRtphone - Instalishield Wizard x
x nstalishield Wizard Completed
Destination Folder
Click Next ta install to this folder, or click Change to install to a different Folder, ( 7«,} 3
- The InstallShield Wizard has successfully installed OfficeSuite
# Softphone, Click Finish ta exit the wizard,
D Install OfficeSuite Softphone to: Broadview
C:\Program Files\Broadview, Change... | Networks®

¥ Launch OFficeSuite Softphone
[¥ Create a Quick Launch icon

[V Launch the application when Windows starts

Installshield = Back I Finish I Canice]

< Back

Cancel

For additional instructions, go to http://officesuite.broadviewnet.com/?tenant=/ enter your tenant ID, (i.e. http://officesuite.broadviewnet.com/?tenant=/2125551212) log in, and click
Help; or visit the OfficeSuite Customer Information Center at http://www.broadviewnet.com/CustomerCenter/OfficeSuite.asp. If you still have questions, email us at
OfficeSuiteSupport@BroadviewNet.com or call 1.888.623 VOIP (8647). V2.5 © 2011 Broadview Networks. All rights reserved.
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e For “Username”: type <extension>@<ECLID>.
e For “Password”: type your OfficeSuite PIN.

e Click "Remember Name” to retain the ECLID.
e C(lick“Sign In”

[

€L~ Softphone Login

Username: 100@2125551212

Password: | **

&ERsmsmb £r name

Complete the license key form with the code provided by your
OfficeSuite Administrator — Note this step will only need to
be done the first time the Softphone is used.

Enter Licenze Key

@ “our license key has expired. Pleaze provide a new permanent or temporary key.

Read the E911 disclosure and click “Yes” so that you can MFMSNEQKSFUNY73BPIVDTVLSL465KTY BERZPGLPI-CTWSTEASKVZSPCSEFIEQTUAN
treet address.

et

For additional instructions, go to http://officesuite.broadviewnet.com/?tenant=/ enter your tenant ID, (i.e. http://officesuite.broadviewnet.com/?tenant=/2125551212) log in, and click
Help; or visit the OfficeSuite Customer Information Center at http://www.broadviewnet.com/CustomerCenter/OfficeSuite.asp. If you still have questions, email us at
OfficeSuiteSupport@BroadviewNet.com or call 1.888.623 VOIP (8647). V2.5 © 2011 Broadview Networks. All rights reserved.
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You are now ready to make calls

e If using a headset, plug it into the computer.

¢ Dial any extension or telephone number just as you would
from an OfficeSuite desk phone. Note - that you may not need
to dial 8 or 9 first.

e Finish dialing by waiting, clicking the green icon or by pressing
Enter.

Answering Calls
e Anincoming call will ring the PC speakers and caller
identification will pop-up adjacent to the system tray:

Jeanne Oldnow
[105@192.168.249.32:5060]
Account: Timeless Travel 2674421408

O@

e Click the green button to answer the call.
e C(lick the red button to send the caller to your current
OfficeSuite coverage, e.g. voicemail.

Quick Start Guide

Contact List
e Click the “Contacts” tab to view current contacts.
“RddressBook T Em
o = [Clel~]

= Friends
& Home
Home:
UMC of Red Bank
& Work
Jeanne Oldnow
Ken Glossbrenner
Tech Zone
Tejas Warathe
Virgiio Inferido

e Add contacts with the “Add a contact” icon.

e Add contacts from call history by right clicking on the call in
the History listing and selecting “Add as Contact”.

e Import contacts by selecting the Contacts menu and “Import
Contacts”.

e Double click a contact to call.

Accessing Voicemail -
If you have new voicemail messages, an orange icon will appear
and indicate the number of messages.

e Click this counter to access voicemail.
e After connecting, press ‘#', then enter your OfficeSuite
extension and password.

For additional instructions, go to http://officesuite.broadviewnet.com/?tenant=/ enter your tenant ID, (i.e. http://officesuite.broadviewnet.com/?tenant=/2125551212) log in, and click
Help; or visit the OfficeSuite Customer Information Center at http://www.broadviewnet.com/CustomerCenter/OfficeSuite.asp. If you still have questions, email us at
OfficeSuiteSupport@BroadviewNet.com or call 1.888.623 VOIP (8647). V2.5 © 2011 Broadview Networks. All rights reserved.
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