INTERNATIONAL ORIGINATION DIALING INSTRUCTIONS
To place calls from a touch tone phone outside the S and Canada:
*  DIAL the toll-free access number for the country you are in.
(A Security Access Code may be required, for some connections)
LISTEN for the voice prompt.
+  DIAL the |0-digit card number + PIN.
LISTEN for the voice prompt.
*  Toplace a call to a domestic US. destination:
DIAL area code + telephone number
To call between or within intermationzl countries:
DIALEIAYI + country code + city code + telephone number:

DOMESTIC ORIGINATION DIALING INSTRUCTIONS
To place calls from a touch tone phone within the United States
(induding the US. Territories of American Samoa, Guam, Puerto
Rico, US.Virgin lslands and Northern Mananas) and Canada:
+  DIAL the toll-free access number on the card.
LISTEN for the voice prompt.
* DIAL the |0-digit card number +PIN.
LISTEN for voice prompt.
* o place 2 call to a domestic U.S. destination:
DIAL area code + telephone number
To place an international call:

DIALEIEE + country code + city code + telephone number

General precautions to be aware of
when traveling:

- Public phones may require a coin deposit to provide a
dial tone and may not return it after the call.

A ten second delay can be experienced when calling
between countries.

Local phone companies within each country control
call quality.

International calls permitted from specific private, public
or pay phones.
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Dialing Tips

To place additional calls, don’t hang up; PRESS
and HOLD (#) for two seconds.

If the phone you are using does not allow the (#)
key to be held down for two seconds, press (#)
several times in rapid succession. LISTEN for the
voice prompt and DIAL next telephone number.

If at any time you make a mistake in dialing,
PRESS (") to return to the previous step.

To speak to an operator, DIAL the toll-free access
number on your Dialing Guide, enter the security
access code when required, after the voice prompt,
then either PRESS (0) or HOLD for an operator.

To use speed dial, ENTER card number +PIN,
then DIAL (1) + (#) and follow the voice prompts.

Any additional toll charges levied by the local
telephone company are the responsibility of

the caller.

This keypad may be
helpful when dialing
numbers that contain

letters or when using
automated voice systems
that require letters to

be entered.
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Please verify access numbers before traveling by visiting the Customer Center
at www.broadviewnet.com or by calling 1-800-BROADVIEW.

ORIGIMATING INTERNATIONAL  COUNTRY ORIGINATING PREFERRED INTERNATIONAL  COUNTRY
COUNTRY (NOTES) ACCESS NUMBER ACCESS CODE CODE COUNTRY ACCESS NUMBER ACCESS CODE CODE
Alaska | see United States a1l | Latvia I, 6 B00-05213 a0 371
Albania | B 00-800-0010 0 355 Lebanan 1R 474-80 | a0 I
Armerican Sarmoa | sae United States all | Liechtensteln 7 e Switzerland a0 423
Angola | B 208-000-011 a0 244
Anmuls 7 T986-615-2038 or BE Lithuania 580030725 oo 370
Antigua (Barbuda) 2.3.6 1-800-088-3840 ol 1268 Lixembourg Lé 0-800-27162 00 351
Argentina 1.3 0-B00-6866-37 12 a0 o4 Macadonia I, B (-8000-4288 Q0 3489
Armeania B QA0 1011l a0 374 Malaysia 1,6 | -B00-88-0547 00 &0
Australia |, & | 8001 72-762 ol &l Malta 2 A00-62061 00 356
Austria | 0800-2031 19 o0 42 Mauridus Island 2 8020440051 00 230
Bahamas 2 I-858 8252838 ol [+242 Mexica L& 001-889-825-2838 00 52
Bahrain 76 BO00_+H43 00 973 — — -
Barghdesh 1B 1570011 70 B850 Micronesia .8 250 on &2
Barbados 26 T-B00-988-3873 orl T+246 Moraco ! 800-93-502 20 377
Belarus 2.3 g0 101 I 375 Moritsarrat 2 | -888-525-2038 ol | +664
Belgium 1,6 (-200-20782 0 32 Maorocco B 0O2-1 10011 00 212
Belize 2,B 811 (Hotels 555) 00 501 Matherlands I, 4 0-800-0201-851 00 31
Benin 1B |2 0o 129 Netherlands Antilles 2,8 001-800-872-288 00 599
g?:::a“'ja = 3 ! “:Sr'j“l"’g'r’i';ff 3 Oolol ! f:' New Zealand L4 0-508-555-640 00 ot
{e] - DL =
Bosnla - Herzegovina LB 00-800-0010 0 357 Micaragua .8 1-800-0174 00 5
Brazil 2.4 0-800-89 | -0 74 00 [ Morway 1,4, 6 Call Customar Servica a0 47
British Virgin Islands 2 800-988-3350 arl 1+345 Pakistan B 00 800 01001 00 92
Brunel 2 S00-1111 a0 673 Panara | Call Customer Service 00 507
Bulgaria 2 Call Customer Servica a0 39 Paraguay 2 4 a0 9300 44| 0034 002 595
Canada |, & | -B00-2£0-4444 all | Pary | 0-800-5388) 00 5
EE::; — ll“"; R mgggr_;??:rj;o : gg ;2 Phillppines (Philcom Phones) 4 8001 44- 10348 00 5
China (South) 3,6 10-800-440-0287 0 86 Poland L& BO0-702-114 00 48
Colurnbla 1.4 01-800-5-1-810%8 005 or 00 57 Portugal (Azores) l.4 200-207-857 20 351
Commonwealth Morthern Marlanas | sae Lnited States arl &7 Puerto Rico | see United States ol | +787
Cook Islands i,B Ca-111 00 €82 Reunion lsland (France) 2 0-800-39-001 | 00 262
Costa Rica 6 0-800-011-41 14 20 506 Rerrania 3 Call Custorner Service 00 40
Cote d” Ivolre (ory Coast) 2B Q0-111-11 00 25 Russia 134 B-000-555-0126 810 7
Croatia 1,6 0-800-222-557 0 385 San Marimo sea ltaly
Cyprus L4, 6 B00-5243 | 00 357 -
Czech Republic & B0-700-521 0 420 Saud| Arabla 2.4 B00-844 5574 20 966
Denmark 1.4 8-060-1001 00 45 Scatland (LK) 1,3,6 0-800-085-8372 Q0 44
Dominlca .6 Call Customer Service all 14767 Senegal ,B B00-103-072 0o 221
Diaminican Rapublic 1,46 |-888-525-2838 ar | +802 Slerra Lecne 2R 1100 a0 232
Ecuador (Andinatel) FE] |-99%-119 [ 593 SII'LgﬂP'OI'P | & | -B00-422-1279 ol &5
Ecuador (Pacifictal) 1B 1-800-225-528 a0 593 = =
e N LR
El Salvador | B0-856| LA 503 = -
Estonia 7 800 0044 330 00 372 South Afrlca 2,6 O-800-28- 1798 09 or 00 rry
Fijl 2 04890 1 00| 0 50 Spain 1,4, 6 900-812-135 00 34
Firlard 1,6 (-800-26534 0 358 St Plarre & Miquelon 1.4 B O-800-29-001 | 00 508
France .6 0-805-540-158 00 33 5t. Kltts, St.MNevls 2 |-800-988-3673 ol | +869
French Gulana I.B 0-800-9%-00-1 1 (] 554 St Lucla 2 | 8009883875 o 14758
— - .
::ﬁ;ﬂi}‘ == e 2 = St Vincent & Grenadines 2 1 800-985-3139 ol 1+784
Ehana 14B GG W0 3 Surirame 1,5 B 156 a0 44
Gibraltar I.B 8800 00 350 Sweden l4 020-160-5661 0o 46
Greece [E] 00-800-44] 45275 00 30 Switzerland I, 4 0-800-00-10-18 00 41
Grenada 2,4 | -800-928-4252 all | +473 Syria B (=] 00 963
Guadgloupe I,.B 0-800-9%-00-11 a0 580 Talwan 2 O-B00-584332 0 096
Guantanamao Bay B 2935 all 5399 o
o — T —— i —
Guam | see United States ol T+&7] obago > +6e8
Guyana 1E 158 00 5] Turks & Calcos Island 2,6 0-1-880-825-2838 1] | +649
Haitl 7B 183 0 iC] Ukraine B S 100-11 al 380
Hawall | sae United States all | United Arab Emirates 2,46 B00-044- 1 5-500 00 971
Honduras 2B B00-0123 00 504 United Kingdom I, & 0-800-085-8372 00 44
Hong Kong 4.6 B00-90-1 63+ ool es2 United States (Block Caller 10 I & I- 800-722-1003 ol [
:;‘:Iglggf '2 2 D&ssm&?aegzg;? Sg 335'54 United States (Pass Caller ID) e I- 800-722-1003 ol [
Thdia T2 T00E00- 490155 0 T LS. Virgin lslands | sea United States ol | +340
Indonesia 7.6 00 | -B03 441211 01 %) LLS. Territories | sea United States ol |
Ireland 1,6 | -B00-812-037 0 353 LIS Terr: American Samoa, Morthern Marfana Islands, Guam, Puerto Rico and US Virgin Islands
Israel () | -B09-442-196 00 or 014 972 Uruguay |, & Q00411 -002-2347 a0 598
Italy 4.6 £00-515-950 a0 39 Uzbekistan 2,B 86417440010 2l0 998
Italy 4. & B00-873-796 00 39 Vatican City i BOD-915-550 00 39
Em‘a | .ﬁlfé ! ;ji’;’gﬁ;;gg g : r') ! *;:76 Venszusla 13,4 0-800-100-8818 00 58
Jordan 5 18 800 000 0 583 Vietnam 234 B 1-201-0288 00 34
Kazakhstan 1B 8780012 1-4321 810 7 Zarribla B 00-899 00 260
Korea-South (Dacom) .4 & O07-9844-22187 00|, O0Z or 08 42 Zimbabwe B | 10-98990 or (0-899 00 263

MOTES/RESTRICTIONS DESCRIFTICNS:

| hese countries alc
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	Text1: Please verify access numbers before traveling by visiting the Customer Center
 at www.broadviewnet.com or by calling 1-800-BROADVIEW.


